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Courses The curriculum we’ve developed for you at the Fashion Retail 
Academy is fully accredited and mapped to national standards. 
We work with various awarding bodies for our FE course provision, 
depending on the subject area: Edexcel for our 2 year BTEC National 
Diploma qualifications and ABC Awards for the one year Level 2, 3 
and 4 courses. Most full time courses are approved on the National 
Qualifications Credit Framework (QCF) and attract credits for each unit 
successfully completed.

For our HE course provision we work in collaboration with University of 
the Arts (London), London College of Fashion delivering a Foundation 
degree (2 year undergraduate course) and a 1 year HE Certificate.

We offer courses, each with rewarding programmes where your hard 

work and dedication will be professionally recognised.

 Level 3 Diploma in Fashion Retail 

The programme for the Level 3 Diploma is aimed at a broad range of people from a 
variety of backgrounds.

For entry to the Level 3 Diploma, you should:

• be at least 17 by 1st September in the year of entry 

• have 5 GCSEs including Maths and English Lang (Grades A-C)

• an equivalent Level 2 qualification e.g. Level 2 Diploma in Fashion Retail

• display aptitude and enthusiasm for fashion retail

• possess literacy, Maths & ICT Skills

• show motivation to succeed on the course

Further Education Courses

1 

year  

course

 Course Duration 

1 year

 Selection Process 

To assess your suitability for the Level 2 Diploma 
course, you will be invited to the Academy where 
one or more members of the course team will 
interview you. This will allow us to gain a good 
idea of your self-motivation and commitment. It 
will also give you an opportunity to ask questions 
about the course.

 Structure 

You’ll work on understanding the principles 
of fashion retail as well as developing critical 
observation skills. We’ll help you develop 
research and writing skills, and give you insights 
into the many roles in the fashion retail industry. 
You’ll also gain a grasp of the language and 
terms used both within the sector and in the 
marketing and media associated with it.

Throughout the course we’ll encourage you to 
build up your knowledge as well as develop 
presentation skills to help with future work/
course applications.

To achieve the Level 2 Diploma qualification 
candidates must complete all the units listed 
opposite.

 Units Include 

• The evolution of the fashion retail marketplace 
• �Understanding customer service in the retail 

sector
• �Understanding the handling of customer 

payments in a retail business
• Understanding the fashion retail business 
• Understanding the retail selling process 
• �Preparing to work in a fashion retail store-

based environment
• �Preparing for personal progression in the 

fashion retail sector
• Visual merchandising for fashion retail 
• �Introduction to buying and merchandising in 

fashion retail
• Personal shopping and styling for fashion retail 
• Promotional activities in fashion retail 
• Fashion history, culture and trends 
• �Fashion design and the communication 

process

 What’s next after a Level 2 Diploma? 

Students completing the Level 2 Diploma 
course have progressed to further study 
both within the Fashion Retail Academy and 
elsewhere, whilst others have secured varied 
roles in fashion retail stores.

Apply  

now!

 Course Duration 

1 year 

 Selection Process 

To assess your suitability for the Level 3 
Diploma course, the selection process will 
include an interview, where one or more 
members of the course team will see you. This 
will allow us to gain a good idea of your self-
motivation and commitment. It will also give 
you an opportunity to ask questions about the 
course.

 Structure 

The Level 3 Diploma offers a unique one year 
intensive programme in retail with a fashion 
context. If you want to specialise in Fashion 
Retail, you’ll study the basic principles through 
the Core Units listed. Your understanding will 
be further developed by experience gained 
in your work placements and by the Master 
Class programme that is unique to the Fashion 
Retail Academy.

To achieve the qualification you must complete 
all core units of Fashion Retail:

 Units Include 

• Team Management Skills

• �Factors Affecting the Fashion Retail Environment

• Planning & Developing Ranges

• Designing Visual Merchandising

• Project Skills for Fashion Retail

• Styling Fashion Retail Customers

• Creating Digital Presentations

• Preparing for Personal Progression

• �Marketing & Public Relations for Fashion Retail

 What’s next after the Level 3 Diploma? 

With a Level 3 Diploma you’ll be well 
placed to apply for various positions within 
Fashion Retail including Junior Management 
Positions/ Management Training Schemes, 
PR Assistant, Administrative Assistants for 
Buying or Merchandising and Junior Visual 
Merchandising Assistants. Successful 
students may also wish to continue their 
studies further at the Fashion Retail Academy. 
Alternatively you may seek entry to Higher 
Education such as our Foundation Degree 
in Fashion Retail Management or apply 
elsewhere for a degree programme.

 Level 2 Diploma in Fashion Retail 

The Level 2 Diploma course is designed to prepare you for entry to the fashion retail 
industry or for further education, either within the Fashion Retail Academy or at other 
Further Education colleges. The aim of the course is to build on your communication 
skills and develop them within a fashion retail context.

For entry to this course, you should:

• be at least 16 by 1st September in the year of entry
• show motivation to succeed on the course

• �demonstrate an aptitude and enthusiasm for fashion retail

No formal entry requirements are required for this diploma course. If you have or expect to achieve 4 A* - C 
grade GCSEs including English Lang then you should consider applying for one of the three 2 year National 
Diploma courses offered by the FRA.  If you have or expect to achieve 5 A-C grade GCSEs including English 
Lang and Maths, you should apply to the 1 year Level 3 Diploma in Fashion Retail. 

1 
year  

course

The Fashion Retail Academy is where your career gets off 

to a flying start, with a range of courses and experience to 

introduce you to the world of fashion retail. If you’re interested 

in the many aspects of the fashion retail industry such as 

garment construction, styling, fashion marketing and PR, 

store management, graphic design, retail business, visual 

merchandising and merchandising or buying, the FRA is the 

place for you.

The FRA was the first National Skills Academy to be opened 
in the UK in September 2006 to educate and train people aged 
16+ (male and female) to develop the skills required for a career 
in the fashion retail industry. The FRA is backed by the retail 
industry’s big hitters Arcadia Group, Marks & Spencer, Next 
and Tesco. 

Located in a fantastic building just off London’s Oxford Street 
you will learn in an inspirational environment with the very latest 
state of the art facilities including lecture theatre, IT suites and 
our very own Fashion Academy Boutique mock shop. 

Lecturers at the FRA have diverse retail experience, offering a 
wealth of knowledge about the industry. With connections to 
over 90 retail brands, the work placements that are offered on 
most courses provide a great opportunity to gain the skills and 

experience needed to kick-start a career in the sector!

 Master Classes 

At the FRA we believe it is vital to show how your studies relate to the 
real life of the workplace and the High Street. That’s why we run a 
unique series of Master Classes where the top people in the industry 
tell it to you directly, with inside information that will inspire you and give 
you a deeper understanding of today’s fast moving developments in 
fashion retail. 

Speakers at Master Classes and lectures include impressive names 
such as:

Sir Philip Green – Owner of Arcadia Group and Bhs

Sir Stuart Rose – Former CEO of Marks and Spencer

Terry Green – Former CEO of fashion for Tesco

Belinda Earl – Jaeger

Carolyn Springett – Jaeger

Hilary Riva – British Fashion Council

Wayne Hemingway – Designer

Michael Jary – OC&C Strategy Consultants

Geoff Quinn – TM Lewin

Wesley Taylor – Burton

Dave Shepherd – Top Man

Julia Reynolds – Figleaves

Tim Whitmore – Arcadia

Sam Jones – Pied a Terre

David Walker Smith – Selfridges

Nigel Rothband – Retail Trust

Alexandra Shulman – Vogue

Carl McPhail – New Look

Matt Chadder – Instinct Laboratory

Karren Brady – West Ham FC

Welcome

Supported by

“�To inspire and prepare learners for 
a working life in the fashion retail 
industry” FRA Mission Statement

www.fashionretailacademy.ac.uk



Courses The curriculum we’ve developed for you at the Fashion Retail 
Academy is fully accredited and mapped to national standards. 
We work with various awarding bodies for our FE course provision, 
depending on the subject area: Edexcel for our 2 year BTEC National 
Diploma qualifications and ABC Awards for the one year Level 2, 3 
and 4 courses. Most full time courses are approved on the National 
Qualifications Credit Framework (QCF) and attract credits for each unit 
successfully completed.

For our HE course provision we work in collaboration with University of 
the Arts (London), London College of Fashion delivering a Foundation 
degree (2 year undergraduate course) and a 1 year HE Certificate.

We offer courses, each with rewarding programmes where your hard 

work and dedication will be professionally recognised.

 Level 3 Diploma in Fashion Retail 

The programme for the Level 3 Diploma is aimed at a broad range of people from a 
variety of backgrounds.

For entry to the Level 3 Diploma, you should:

• be at least 17 by 1st September in the year of entry 

• have 5 GCSEs including Maths and English Lang (Grades A-C)

• an equivalent Level 2 qualification e.g. Level 2 Diploma in Fashion Retail

• display aptitude and enthusiasm for fashion retail

• possess literacy, Maths & ICT Skills

• show motivation to succeed on the course

Further Education Courses

1 

year  

course

 Course Duration 

1 year

 Selection Process 

To assess your suitability for the Level 2 Diploma 
course, you will be invited to the Academy where 
one or more members of the course team will 
interview you. This will allow us to gain a good 
idea of your self-motivation and commitment. It 
will also give you an opportunity to ask questions 
about the course.

 Structure 

You’ll work on understanding the principles 
of fashion retail as well as developing critical 
observation skills. We’ll help you develop 
research and writing skills, and give you insights 
into the many roles in the fashion retail industry. 
You’ll also gain a grasp of the language and 
terms used both within the sector and in the 
marketing and media associated with it.

Throughout the course we’ll encourage you to 
build up your knowledge as well as develop 
presentation skills to help with future work/
course applications.

To achieve the Level 2 Diploma qualification 
candidates must complete all the units listed 
opposite.

 Units Include 

• The evolution of the fashion retail marketplace 
• �Understanding customer service in the retail 

sector
• �Understanding the handling of customer 

payments in a retail business
• Understanding the fashion retail business 
• Understanding the retail selling process 
• �Preparing to work in a fashion retail store-

based environment
• �Preparing for personal progression in the 

fashion retail sector
• Visual merchandising for fashion retail 
• �Introduction to buying and merchandising in 

fashion retail
• Personal shopping and styling for fashion retail 
• Promotional activities in fashion retail 
• Fashion history, culture and trends 
• �Fashion design and the communication 

process

 What’s next after a Level 2 Diploma? 

Students completing the Level 2 Diploma 
course have progressed to further study 
both within the Fashion Retail Academy and 
elsewhere, whilst others have secured varied 
roles in fashion retail stores.

Apply  

now!

 Course Duration 

1 year 

 Selection Process 

To assess your suitability for the Level 3 
Diploma course, the selection process will 
include an interview, where one or more 
members of the course team will see you. This 
will allow us to gain a good idea of your self-
motivation and commitment. It will also give 
you an opportunity to ask questions about the 
course.

 Structure 

The Level 3 Diploma offers a unique one year 
intensive programme in retail with a fashion 
context. If you want to specialise in Fashion 
Retail, you’ll study the basic principles through 
the Core Units listed. Your understanding will 
be further developed by experience gained 
in your work placements and by the Master 
Class programme that is unique to the Fashion 
Retail Academy.

To achieve the qualification you must complete 
all core units of Fashion Retail:

 Units Include 

• Team Management Skills

• �Factors Affecting the Fashion Retail Environment

• Planning & Developing Ranges

• Designing Visual Merchandising

• Project Skills for Fashion Retail

• Styling Fashion Retail Customers

• Creating Digital Presentations

• Preparing for Personal Progression

• �Marketing & Public Relations for Fashion Retail

 What’s next after the Level 3 Diploma? 

With a Level 3 Diploma you’ll be well 
placed to apply for various positions within 
Fashion Retail including Junior Management 
Positions/ Management Training Schemes, 
PR Assistant, Administrative Assistants for 
Buying or Merchandising and Junior Visual 
Merchandising Assistants. Successful 
students may also wish to continue their 
studies further at the Fashion Retail Academy. 
Alternatively you may seek entry to Higher 
Education such as our Foundation Degree 
in Fashion Retail Management or apply 
elsewhere for a degree programme.

 Level 2 Diploma in Fashion Retail 

The Level 2 Diploma course is designed to prepare you for entry to the fashion retail 
industry or for further education, either within the Fashion Retail Academy or at other 
Further Education colleges. The aim of the course is to build on your communication 
skills and develop them within a fashion retail context.

For entry to this course, you should:

• be at least 16 by 1st September in the year of entry
• show motivation to succeed on the course

• �demonstrate an aptitude and enthusiasm for fashion retail

No formal entry requirements are required for this diploma course. If you have or expect to achieve 4 A* - C 
grade GCSEs including English Lang then you should consider applying for one of the three 2 year National 
Diploma courses offered by the FRA.  If you have or expect to achieve 5 A-C grade GCSEs including English 
Lang and Maths, you should apply to the 1 year Level 3 Diploma in Fashion Retail. 

1 
year  

course

The Fashion Retail Academy is where your career gets off 

to a flying start, with a range of courses and experience to 

introduce you to the world of fashion retail. If you’re interested 

in the many aspects of the fashion retail industry such as 

garment construction, styling, fashion marketing and PR, 

store management, graphic design, retail business, visual 

merchandising and merchandising or buying, the FRA is the 

place for you.

The FRA was the first National Skills Academy to be opened 
in the UK in September 2006 to educate and train people aged 
16+ (male and female) to develop the skills required for a career 
in the fashion retail industry. The FRA is backed by the retail 
industry’s big hitters Arcadia Group, Marks & Spencer, Next 
and Tesco. 

Located in a fantastic building just off London’s Oxford Street 
you will learn in an inspirational environment with the very latest 
state of the art facilities including lecture theatre, IT suites and 
our very own Fashion Academy Boutique mock shop. 

Lecturers at the FRA have diverse retail experience, offering a 
wealth of knowledge about the industry. With connections to 
over 90 retail brands, the work placements that are offered on 
most courses provide a great opportunity to gain the skills and 

experience needed to kick-start a career in the sector!

 Master Classes 

At the FRA we believe it is vital to show how your studies relate to the 
real life of the workplace and the High Street. That’s why we run a 
unique series of Master Classes where the top people in the industry 
tell it to you directly, with inside information that will inspire you and give 
you a deeper understanding of today’s fast moving developments in 
fashion retail. 

Speakers at Master Classes and lectures include impressive names 
such as:

Sir Philip Green – Owner of Arcadia Group and Bhs

Sir Stuart Rose – Former CEO of Marks and Spencer

Terry Green – Former CEO of fashion for Tesco

Belinda Earl – Jaeger

Carolyn Springett – Jaeger

Hilary Riva – British Fashion Council

Wayne Hemingway – Designer

Michael Jary – OC&C Strategy Consultants

Geoff Quinn – TM Lewin

Wesley Taylor – Burton

Dave Shepherd – Top Man

Julia Reynolds – Figleaves

Tim Whitmore – Arcadia

Sam Jones – Pied a Terre

David Walker Smith – Selfridges

Nigel Rothband – Retail Trust

Alexandra Shulman – Vogue

Carl McPhail – New Look

Matt Chadder – Instinct Laboratory

Karren Brady – West Ham FC

Welcome

Supported by

“�To inspire and prepare learners for 
a working life in the fashion retail 
industry” FRA Mission Statement

www.fashionretailacademy.ac.uk



 Selection Process 

To assess your suitability for the National 
Diploma in Art and Design (Fashion Clothing), 
the selection process will include an application. 
If this is successful an interview will follow, 
where one or more members of the course 
team will see you. You will be required to bring 
with you at least one or more pieces of artwork 
which demonstrates your creative ability and 
how you approach ideas. This can be in the 
form of photos, drawings, 3D models or collage 
paintings. This will allow us to gain a good idea of 
your self-motivation and commitment, as well as 
interest in the fashion industry. It will also give you 
an opportunity to ask questions about the course.

 Structure 

The course is 100% coursework assessed, 
concluding with a final major project where 
you can explore your own creative interests. 
Often assessments are combined into 
projects to enable links between units, this 
ensures projects are exciting and stimulating 

 Art & Design (Fashion Clothing) 

This exciting 2 year course ideal for students aiming to progress towards Higher Education and 
careers in the fashion industry. You will be taught by a range of experienced tutors, developing your 
skills in units selected alongside sustained project work. During the first year of the course, projects 
will address a range of career opportunities that you can follow.

As the course progresses your tutors will help you compile a portfolio for application to specialist 
degrees in Fashion. The course concludes with a final major project in which you will have 
the freedom to explore your own creative interests in depth. Throughout the course there are 
opportunities to enhance your understanding by visiting London galleries. 

The focus of this course is to offer the prospective student the 
opportunity to study in a stimulating fashion 
industry environment. One of the unique 
characteristics of the course is the strong 
links with the fashion industry around the 
country, which enables students to gain first hand 
knowledge and experience of the industry. The 
course is aimed at students with a great enthusiasm 
for fashion and some previous experience in fashion 
or art and design subjects. Dedication & commitment is 
desirable in order to achieve the diploma.

and can be individual or group work. The 
course covers both theoretical and practical 
approaches relevant to current practice in the 

fashion industry.

 Units Include 

The subjects covered will be:
• Visual Recording in Art & Design 
• Materials, Techniques & Processes in Art & Design 
• Ideas & Concepts in Art & Design 
• Pattern Construction 
• Pattern Development 
• Communication through Art & Design 
• Contextual Influences in Art & Design 
• Professional Practice in Art & Design 
• Personal & Professional Development in Art & Design 
• Starting a Small Business 
• Fashion Marketing 
• Fashion in Retail

 What next? 
Typically BTEC National Diploma students go on 
to higher education in a range of areas of Art and 
Design. Alternatively you may choose to go directly 
into employment in the fashion retail industry.

Further Education Courses continued

 Selection process 

To assess your suitability for this course, the 
selection process will include an application. If 
this is successful an interview will follow, where 
one or more members of the course team 
will see you. This will allow us to gain a good 
idea of your self motivation and commitment, 
as well as interest in the business and 
fashion retail industry. It will also give you an 
opportunity to ask questions about the course.

 Structure 

Your lessons will involve group and individual 
activities, presentations, tutor input, 
independent research, projects, discussions, 
role plays etc. Realistic work experience will 

be arranged using our industry network. 
The course is 100% course work assessed 

and assessments for each unit include 
projects, portfolios, presentations, 
group work and reports.

The course is full time and students 
are expected to attend all lessons. 
Emphasis is placed on good 
attendance and studentship. 
Independent study time is assigned 

in between classes so students 
can carry out their course work and 
assignments.

 Units Include 

•  The Business Environment

•  Business Resources

•  Introduction to Marketing

•  Business Communication

•  Understanding Retailing

•  Visual Merchandising

•  Fashion Retailing

•  Food Retailing

•  Supply Chain and Stock Management

•  Business Project Management

•  Supporting Business Activities

 Careers Prospects and What Next? 

This BTEC National Diploma will be well 
suited to gain employment in a variety of 
retail related areas, in particular fashion retail. 
Amongst these are store and head office 
administration, administrative assistants for 
buying, merchandising, PR and marketing 
departments, store management trainee 
positions and junior visual merchandising 
assistants. Alternatively it will assist you in 
gaining entry into Higher Education in a range 
of fields such as business, management, retail 
and business administration.

 Business (Retail) 

This vocationally related, full time, two year course, covers a wide range of key retail 
business topics suitable for those seeking careers in the retail industry, commerce, 
administration, or wanting to progress to higher education. At the FRA this course is set 
in a fashion retail context and draws on its specialist expertise in this industry.

 Art & Design (Graphic Design) 

This graphic design course is set in a fashion retail context to introduce you to the 
main principles and practices, both current and commercial. It is a vocationally related, 
full time, two year course. Theoretical, practical skills and knowledge will be covered in 
the 18 units of study. Emphasis will be on drawing and illustration, research skills, the 
study of lettering, computer aided and digital design.

 Selection process 

To assess your suitability for this course, the 
selection process will include an application. If 
this is successful an interview will follow, where 
one or more members of the course team will 
see you. This will allow us to gain a good idea 
of your self motivation and commitment, as 
well as interest in art and graphic design. It will 
also give you an opportunity to ask questions 
about the course.

You will need to bring your Art portfolio with you to 
interview. This can be from any artistic background, 

e.g. photography, drawing, computer art.

 Structure 

Your lessons will involve group and individual 
activities, presentations, tutor input, independent 
research, projects, discussions, role plays etc. 
Realistic work experience will be arranged using 
our industry network and through simulated 
and live projects. The course is 100% course 
work assessed and assessments for each unit 
include projects, portfolios, presentations, group 
work and reports.

This is a full time course and students are 
expected to attend all lessons. Emphasis is 
placed on good attendance and studentship. 
Independent study time is assigned between 
classes so students can carry out their course 
work and assignments.

 Units Include 

• ��Visual Recording in Art & Design

• �Materials, Techniques and Processes in Art & Design

• Ideas and Concepts in Art & Design

• Communication Through Art & Design

• Contextual Influences in Art & Design

• Professional Practice in Art and Design

• �Personal and Professional Development in  
Art & Design

• Computers in Art & Design

• �Image Manipulation Using Computer 
Applications

• Information Graphics

• Typographic and Layout Design

 Careers Prospects and   
 What Next? 

This BTEC National Diploma is well suited 
to gain employment in a variety of graphic 
design settings such as, Branding, 
Corporate Identity, e-Commerce 
Design, Public Relations, Advertising, 
Marketing, Packaging, Publishing, TV, 
Film, Events and Exhibitions and’  in 
particular in fashion retail. Alternatively 
it will assist you in gaining entry into 
Higher Education in a range of fields 
associated with graphic design such as 
an undergraduate or foundation degree.

2 

year  

courses

 BTEC Level 3 Extended National Diplomas 
These established national and internationally recognised qualifications are an alternative to 
A levels and assists with entry to university, other further education studies and employment. 
On successful completion, these BTEC Level 3 National Diplomas are equivalent to 3 A levels.

 Course Duration 

2 years

For entry to these courses, you should:

Be at least 16 by 1st September in the year of entry  
and have any of the following:

• �4 A*-C grade GCSEs to include English Lang for the ND Business 
Retail course (Or key/functional skills in English Lang)

• �4 A*-C grade GCSEs to include English Lang and preferably a creative 
subject for the ND Fashion Clothing and Graphic Design course

• BTEC 1st Diploma (in Art or Fashion for Fashion Clothing course)
• Intermediate GNVQ in an appropriate subject

www.fashionretailacademy.ac.uk

Further Education Courses continued

 Level 4 Diploma in Visual Merchandising 

The programme for the Level 4 Diploma in Visual Merchandising is intended for 
students who wish to gain an entry level position in visual merchandising. You will 
explore how visual merchandising is a key part of the marketing operation for major 
retailers. In department stores and fashion multiples the visual merchandiser ensures 
windows and interiors promote the stores brand identity. Visual Merchandisers are 
responsible for designing and commissioning windows and in-store display schemes, 
understanding floor layouts and fixture requirements as well as managing in-store 
signage and graphics.

For entry to the Level 4 Diploma in Visual Merchandising, you should:

• be at least 18 by 1st September in the year of entry 

• �have 1 A Level Pass plus 3 GCSEs C grade or above or an equivalent qualification or an 

equivalent Level 3 qualification e.g. Level 3 Diploma in Fashion Retail, National Diploma etc

• have equivalent qualifications or professional experience

• show motivation to succeed on the course

• demonstrate a creative interest in Visual Merchandising 

 Level 4 Diploma in Buying & Merchandising 

The focus of this course is to offer the prospective student the opportunity to study 
in stimulating fashion retail head office functions. One of the unique characteristics of 
the course is the strong links with fashion retail head offices around the country, which 
enables students to gain first hand knowledge & experience of buying and merchandising.

For entry to the Level 4 Diploma in Buying and Merchandising you should:

• be at least 18 by 1st September in the year of entry

• �have 1 A Level Pass plus 3 GCSEs (including Maths and English Lang) at C grade or above or 

an equivalent qualification or an equivalent Level 3 qualification e.g. Level 3 Diploma in Fashion 

Retail, National Diploma etc

• have equivalent qualifications or professional experience

• show motivation to succeed on the course 

• demonstrate good communication and calculation skills

1 
year  course

1 
year  course

 Course Duration 

1 year 

 Selection Process 

To assess your suitability for the Level 4 
Diploma in Visual Merchandising, the selection 
process will include an interview. If your 
application is successful you will be invited 
to an interview, where one or more members 
of the course team will see you. You will be 
required to bring a portfolio with you to the 
interview. This will allow us to gain a good idea 
of your self-motivation and commitment, as 
well as interest in the visual merchandising 
industry. It will also give you an opportunity to 

ask questions about the course.

 Structure 

The Level 4 Diploma in Visual Merchandising 
offers a unique one year intensive programme 
providing you with the opportunity to gain 
or build on previous experience to establish 
your future career aspirations. The course 
introduces students’ to the significance of 
visual merchandising in the retail industry. 
To begin with students will study the market 
context in which the visual merchandising 
function and the commercial implications are 

adopted for business success.

 Units Include 

• Window Design

• In-store VM

• Signage and Graphics

• Mannequin Dressing

• Store Concepts

• Pixel Based Digital Image Manipulation

• Developing Personal Progression

Students will undergo extended practical 

workshops combined with a work placement. 

Students will be required to complete a final 

major project in the last term academic year.

 What’s next after the level 4 Diploma? 

With a Level 4 Diploma in Visual Merchandising 

you’ll be well placed to apply for junior roles in 

visual merchandising in stores with the aim to 

progress faster along your career path.

 Course Duration 

1 year 

 Selection Process 

To assess your suitability for the Level 4 Buying 
& Merchandising, the selection process will 
include an interview. If your application is 
successful you will be invited to an interview, 
where one or more members of the course 
team will see you. You will be required to 
make a presentation for up to 5 minutes, that 
demonstrates your enthusiasm and aptitude 
for the course. You should research a brand 
and create a verbal presentation, to include 
up to three A3 boards. This will allow us to 
gain a good idea of your self-motivation and 
commitment, as well as interest in the buying 
and merchandising industry. It will also give 
you an opportunity to ask questions about 
the course.  Additionally, you will sit a Maths 
test to ascertain your skills and accuracy at 

calculations.

 Structure 

The course is delivered using a range 
of techniques to ensure students gain a 
practical understanding of fashion business 
skills. It covers both theoretical and practical 
approaches relevant to current practice in 
the UK. The curriculum will address practical 
and professional skills in communication 
negotiation, and presentation. Students 
are introduced to the complex integrated 
working of buying and merchandising 
functions. To begin with students will study 
the market context in which fashion buyers 
and merchandisers function along with the 
commercial implications for product ranges. 
Aspects affecting the supply chain are 
studied including product market strategies 
and implications of external forces. Students 
will also study an introduction to garment 
technology.

Combined with work placements within a 
head office environment in both Buying and 
Merchandising functions, students are able 
to gain a comprehensive view of fashion retail 
buying and merchandising, enabling them to 

enter this area of the industry.

 Units Include 

• �The Buying Environment in Fashion Retail

• �Understanding the Sourcing Environment in 

Fashion Retail

• Range Building in Fashion Retail

• Merchandising for Fashion Retail

• Developing Retail Relationships

• Pixel Based Image Manipulation

Other subject areas covered on the course 
include: supply chain; trend research; 
sourcing and negotiating; planning and 
budgeting; allocation and garment technology. 
Students will undergo extended practical 
workshops combined with two head office 
work placements. Students will be required to 
complete a final major project in the last term 

of the academic year.

 What’s next after the level 4 Diploma? 

With a Level 4 Diploma in Buying and 
Merchandising you will have every advantage 
to enter MAA or BAA roles in head office with 
the aim to progress faster along their career 
path.



 Selection Process 

To assess your suitability for the National 
Diploma in Art and Design (Fashion Clothing), 
the selection process will include an application. 
If this is successful an interview will follow, 
where one or more members of the course 
team will see you. You will be required to bring 
with you at least one or more pieces of artwork 
which demonstrates your creative ability and 
how you approach ideas. This can be in the 
form of photos, drawings, 3D models or collage 
paintings. This will allow us to gain a good idea of 
your self-motivation and commitment, as well as 
interest in the fashion industry. It will also give you 
an opportunity to ask questions about the course.

 Structure 

The course is 100% coursework assessed, 
concluding with a final major project where 
you can explore your own creative interests. 
Often assessments are combined into 
projects to enable links between units, this 
ensures projects are exciting and stimulating 

 Art & Design (Fashion Clothing) 

This exciting 2 year course ideal for students aiming to progress towards Higher Education and 
careers in the fashion industry. You will be taught by a range of experienced tutors, developing your 
skills in units selected alongside sustained project work. During the first year of the course, projects 
will address a range of career opportunities that you can follow.

As the course progresses your tutors will help you compile a portfolio for application to specialist 
degrees in Fashion. The course concludes with a final major project in which you will have 
the freedom to explore your own creative interests in depth. Throughout the course there are 
opportunities to enhance your understanding by visiting London galleries. 

The focus of this course is to offer the prospective student the 
opportunity to study in a stimulating fashion 
industry environment. One of the unique 
characteristics of the course is the strong 
links with the fashion industry around the 
country, which enables students to gain first hand 
knowledge and experience of the industry. The 
course is aimed at students with a great enthusiasm 
for fashion and some previous experience in fashion 
or art and design subjects. Dedication & commitment is 
desirable in order to achieve the diploma.

and can be individual or group work. The 
course covers both theoretical and practical 
approaches relevant to current practice in the 

fashion industry.

 Units Include 

The subjects covered will be:
• Visual Recording in Art & Design 
• Materials, Techniques & Processes in Art & Design 
• Ideas & Concepts in Art & Design 
• Pattern Construction 
• Pattern Development 
• Communication through Art & Design 
• Contextual Influences in Art & Design 
• Professional Practice in Art & Design 
• Personal & Professional Development in Art & Design 
• Starting a Small Business 
• Fashion Marketing 
• Fashion in Retail

 What next? 
Typically BTEC National Diploma students go on 
to higher education in a range of areas of Art and 
Design. Alternatively you may choose to go directly 
into employment in the fashion retail industry.

Further Education Courses continued

 Selection process 

To assess your suitability for this course, the 
selection process will include an application. If 
this is successful an interview will follow, where 
one or more members of the course team 
will see you. This will allow us to gain a good 
idea of your self motivation and commitment, 
as well as interest in the business and 
fashion retail industry. It will also give you an 
opportunity to ask questions about the course.

 Structure 

Your lessons will involve group and individual 
activities, presentations, tutor input, 
independent research, projects, discussions, 
role plays etc. Realistic work experience will 

be arranged using our industry network. 
The course is 100% course work assessed 

and assessments for each unit include 
projects, portfolios, presentations, 
group work and reports.

The course is full time and students 
are expected to attend all lessons. 
Emphasis is placed on good 
attendance and studentship. 
Independent study time is assigned 

in between classes so students 
can carry out their course work and 
assignments.

 Units Include 

•  The Business Environment

•  Business Resources

•  Introduction to Marketing

•  Business Communication

•  Understanding Retailing

•  Visual Merchandising

•  Fashion Retailing

•  Food Retailing

•  Supply Chain and Stock Management

•  Business Project Management

•  Supporting Business Activities

 Careers Prospects and What Next? 

This BTEC National Diploma will be well 
suited to gain employment in a variety of 
retail related areas, in particular fashion retail. 
Amongst these are store and head office 
administration, administrative assistants for 
buying, merchandising, PR and marketing 
departments, store management trainee 
positions and junior visual merchandising 
assistants. Alternatively it will assist you in 
gaining entry into Higher Education in a range 
of fields such as business, management, retail 
and business administration.

 Business (Retail) 

This vocationally related, full time, two year course, covers a wide range of key retail 
business topics suitable for those seeking careers in the retail industry, commerce, 
administration, or wanting to progress to higher education. At the FRA this course is set 
in a fashion retail context and draws on its specialist expertise in this industry.

 Art & Design (Graphic Design) 

This graphic design course is set in a fashion retail context to introduce you to the 
main principles and practices, both current and commercial. It is a vocationally related, 
full time, two year course. Theoretical, practical skills and knowledge will be covered in 
the 18 units of study. Emphasis will be on drawing and illustration, research skills, the 
study of lettering, computer aided and digital design.

 Selection process 

To assess your suitability for this course, the 
selection process will include an application. If 
this is successful an interview will follow, where 
one or more members of the course team will 
see you. This will allow us to gain a good idea 
of your self motivation and commitment, as 
well as interest in art and graphic design. It will 
also give you an opportunity to ask questions 
about the course.

You will need to bring your Art portfolio with you to 
interview. This can be from any artistic background, 

e.g. photography, drawing, computer art.

 Structure 

Your lessons will involve group and individual 
activities, presentations, tutor input, independent 
research, projects, discussions, role plays etc. 
Realistic work experience will be arranged using 
our industry network and through simulated 
and live projects. The course is 100% course 
work assessed and assessments for each unit 
include projects, portfolios, presentations, group 
work and reports.

This is a full time course and students are 
expected to attend all lessons. Emphasis is 
placed on good attendance and studentship. 
Independent study time is assigned between 
classes so students can carry out their course 
work and assignments.

 Units Include 

• ��Visual Recording in Art & Design

• �Materials, Techniques and Processes in Art & Design

• Ideas and Concepts in Art & Design

• Communication Through Art & Design

• Contextual Influences in Art & Design

• Professional Practice in Art and Design

• �Personal and Professional Development in  
Art & Design

• Computers in Art & Design

• �Image Manipulation Using Computer 
Applications

• Information Graphics

• Typographic and Layout Design

 Careers Prospects and   
 What Next? 

This BTEC National Diploma is well suited 
to gain employment in a variety of graphic 
design settings such as, Branding, 
Corporate Identity, e-Commerce 
Design, Public Relations, Advertising, 
Marketing, Packaging, Publishing, TV, 
Film, Events and Exhibitions and’  in 
particular in fashion retail. Alternatively 
it will assist you in gaining entry into 
Higher Education in a range of fields 
associated with graphic design such as 
an undergraduate or foundation degree.

2 

year  

courses

 BTEC Level 3 Extended National Diplomas 
These established national and internationally recognised qualifications are an alternative to 
A levels and assists with entry to university, other further education studies and employment. 
On successful completion, these BTEC Level 3 National Diplomas are equivalent to 3 A levels.

 Course Duration 

2 years

For entry to these courses, you should:

Be at least 16 by 1st September in the year of entry  
and have any of the following:

• �4 A*-C grade GCSEs to include English Lang for the ND Business 
Retail course (Or key/functional skills in English Lang)

• �4 A*-C grade GCSEs to include English Lang and preferably a creative 
subject for the ND Fashion Clothing and Graphic Design course

• BTEC 1st Diploma (in Art or Fashion for Fashion Clothing course)
• Intermediate GNVQ in an appropriate subject

www.fashionretailacademy.ac.uk

Further Education Courses continued

 Level 4 Diploma in Visual Merchandising 

The programme for the Level 4 Diploma in Visual Merchandising is intended for 
students who wish to gain an entry level position in visual merchandising. You will 
explore how visual merchandising is a key part of the marketing operation for major 
retailers. In department stores and fashion multiples the visual merchandiser ensures 
windows and interiors promote the stores brand identity. Visual Merchandisers are 
responsible for designing and commissioning windows and in-store display schemes, 
understanding floor layouts and fixture requirements as well as managing in-store 
signage and graphics.

For entry to the Level 4 Diploma in Visual Merchandising, you should:

• be at least 18 by 1st September in the year of entry 

• �have 1 A Level Pass plus 3 GCSEs C grade or above or an equivalent qualification or an 

equivalent Level 3 qualification e.g. Level 3 Diploma in Fashion Retail, National Diploma etc

• have equivalent qualifications or professional experience

• show motivation to succeed on the course

• demonstrate a creative interest in Visual Merchandising 

 Level 4 Diploma in Buying & Merchandising 

The focus of this course is to offer the prospective student the opportunity to study 
in stimulating fashion retail head office functions. One of the unique characteristics of 
the course is the strong links with fashion retail head offices around the country, which 
enables students to gain first hand knowledge & experience of buying and merchandising.

For entry to the Level 4 Diploma in Buying and Merchandising you should:

• be at least 18 by 1st September in the year of entry

• �have 1 A Level Pass plus 3 GCSEs (including Maths and English Lang) at C grade or above or 

an equivalent qualification or an equivalent Level 3 qualification e.g. Level 3 Diploma in Fashion 

Retail, National Diploma etc

• have equivalent qualifications or professional experience

• show motivation to succeed on the course 

• demonstrate good communication and calculation skills

1 
year  course

1 
year  course

 Course Duration 

1 year 

 Selection Process 

To assess your suitability for the Level 4 
Diploma in Visual Merchandising, the selection 
process will include an interview. If your 
application is successful you will be invited 
to an interview, where one or more members 
of the course team will see you. You will be 
required to bring a portfolio with you to the 
interview. This will allow us to gain a good idea 
of your self-motivation and commitment, as 
well as interest in the visual merchandising 
industry. It will also give you an opportunity to 

ask questions about the course.

 Structure 

The Level 4 Diploma in Visual Merchandising 
offers a unique one year intensive programme 
providing you with the opportunity to gain 
or build on previous experience to establish 
your future career aspirations. The course 
introduces students’ to the significance of 
visual merchandising in the retail industry. 
To begin with students will study the market 
context in which the visual merchandising 
function and the commercial implications are 

adopted for business success.

 Units Include 

• Window Design

• In-store VM

• Signage and Graphics

• Mannequin Dressing

• Store Concepts

• Pixel Based Digital Image Manipulation

• Developing Personal Progression

Students will undergo extended practical 

workshops combined with a work placement. 

Students will be required to complete a final 

major project in the last term academic year.

 What’s next after the level 4 Diploma? 

With a Level 4 Diploma in Visual Merchandising 

you’ll be well placed to apply for junior roles in 

visual merchandising in stores with the aim to 

progress faster along your career path.

 Course Duration 

1 year 

 Selection Process 

To assess your suitability for the Level 4 Buying 
& Merchandising, the selection process will 
include an interview. If your application is 
successful you will be invited to an interview, 
where one or more members of the course 
team will see you. You will be required to 
make a presentation for up to 5 minutes, that 
demonstrates your enthusiasm and aptitude 
for the course. You should research a brand 
and create a verbal presentation, to include 
up to three A3 boards. This will allow us to 
gain a good idea of your self-motivation and 
commitment, as well as interest in the buying 
and merchandising industry. It will also give 
you an opportunity to ask questions about 
the course.  Additionally, you will sit a Maths 
test to ascertain your skills and accuracy at 

calculations.

 Structure 

The course is delivered using a range 
of techniques to ensure students gain a 
practical understanding of fashion business 
skills. It covers both theoretical and practical 
approaches relevant to current practice in 
the UK. The curriculum will address practical 
and professional skills in communication 
negotiation, and presentation. Students 
are introduced to the complex integrated 
working of buying and merchandising 
functions. To begin with students will study 
the market context in which fashion buyers 
and merchandisers function along with the 
commercial implications for product ranges. 
Aspects affecting the supply chain are 
studied including product market strategies 
and implications of external forces. Students 
will also study an introduction to garment 
technology.

Combined with work placements within a 
head office environment in both Buying and 
Merchandising functions, students are able 
to gain a comprehensive view of fashion retail 
buying and merchandising, enabling them to 

enter this area of the industry.

 Units Include 

• �The Buying Environment in Fashion Retail

• �Understanding the Sourcing Environment in 

Fashion Retail

• Range Building in Fashion Retail

• Merchandising for Fashion Retail

• Developing Retail Relationships

• Pixel Based Image Manipulation

Other subject areas covered on the course 
include: supply chain; trend research; 
sourcing and negotiating; planning and 
budgeting; allocation and garment technology. 
Students will undergo extended practical 
workshops combined with two head office 
work placements. Students will be required to 
complete a final major project in the last term 

of the academic year.

 What’s next after the level 4 Diploma? 

With a Level 4 Diploma in Buying and 
Merchandising you will have every advantage 
to enter MAA or BAA roles in head office with 
the aim to progress faster along their career 
path.



“�The Academy has provided me 
with a real insight into the working 
world of  fashion retail. I am 
thrilled that I have learnt so much, 
considering I knew little about 
garment construction and pattern 
cutting at the beginning of  the 
course.”

Connor Murphy, current student on 
National Diploma in Art & Design (Fashion 
Clothing)

Opportunities 
for FRA 
students

We work closely at all times with a wide range of relevant 
employers to ensure our courses address their needs and we 
prepare you to meet those needs.

We currently work with over 90 high street retailers. Where 
work placements are required, we organise them for you using 
our extensive network of high street and luxury brands.

It really is the unique combination of retail business and fashion 
education that makes learning at the Fashion Retail Academy 
so rewarding and meaningful.

What Our Students Say

“�I gained so much from the FRA. 
I learnt so much about what 
skills are needed in the work 
place, which has in turn really 
helped me build confidence when 
approaching interviews.”

Toni Burton, awarded the Tesco 
Outstanding Student 2010, now working as 
Buyers Admin Assistant at Miss Selfridge

“��The Fashion Retail Academy 
provided me with a firm footing 
in the retail industry. I enjoyed 
my year at the Academy, gained 
so much experience, met many 
influential people and got a job 
at the end of  it as a Merchandise 
Management Development Partner 
at John Lewis Plc.”

Liam Price, now an Assistant Merchandiser 
in online brands at New Look

“�I loved every second, I worked 
so hard which meant I was 
fortunate enough to take part in 
a group discussion with Sir Philip 
Green at his office, I was Student 
Ambassador, I took part in the 
World Retail Congress Challenge, 
and lots of  other exciting events.”

Amy Parsons, awarded FRA Commitment 
Award 2011, now working as a Buyers 
Admin Assistant with Austin Reed 
womenswear

www.fashionretailacademy.ac.uk

Higher Education Courses

 Higher Certificate in Fashion Retail (Merchandising)   

The Cert HE Fashion Retail Merchandising course is designed to prepare students for a career 
in fashion retail merchandising. Retail merchandisers and their teams ensure that the right 
products appear in the right place, at the right time, at the right price and in the right quantities. 
Merchandisers work closely with buying and store operations teams to maximise profit and 
ensure that stock is properly monitored and available, and that under performing lines are 
stopped and stock of popular products is increased. Merchandisers analyse information, 
including sales figures, and devise strategies to boost sales and maximise profits, as well as 
planning promotions with marketing and PR teams. 

The course balances practical and creative skills with theoretically based studies, together with 
broader academic studies which allow you to see the context of your particular study in the 
wider perspectives of fashion, society and the environment. Work experience opportunities and 
industry-led projects are features of the course.

 Foundation Degree in Fashion Retail Management 

The FdA Fashion Retail Management course is designed to prepare students for a career in 
fashion retail as managers. The industry requires well-informed, commercially-minded fashion 
retail managers who have learnt the skills to increase profitability, reduce waste and shrinkage, 
and increase productivity whilst providing better customer service and increasing staff morale. 
The fashion industry is highly competitive with a constantly changing set of business challenges, 
including retail internationalisation. 

This course seeks to produce graduates who will be top quality retail managers who can 
maximise productivity in the face of international competition, demanding customers and 
changing shopping patterns. These managers will be creative and forward-looking individuals 
with a global perspective, who are equipped to use their skills in any size or kind of retail outlet, 
whether virtual or physical. The course balances practical and creative skills with theoretically 
based studies, together with broader academic studies which allow you to see the context of 
your particular study in the wider perspectives of fashion, society and the environment. 

Work experience opportunities and industry-led projects and collaborations are features of the 
course. In the second year students undertake a ten-week work placement in store. High-
achieving graduates from this course have the opportunity to do a third year of specialist studies 
to gain a BA Honours degree at the London College of Fashion.

2 

year  

course

 Course Duration 

1 year 

 Structure 

Term One
Introduction to Study in Higher Education
Principles of Fashion Retail Merchandising 

Term Two
Introduction to Cultural and Historical Studies 
Fashion Retail Merchandising Skills 

Term Three
In the third term you will undertake the Negotiated 
Individual Project unit. This will give you the 
opportunity to work on an individual project. The 
specific topic and nature of the project will be 
negotiated with your tutor. The project will include 
practical and theoretical aspects, and will be 
directly related to a fashion retail merchandising 
scenario where the challenges faced by fashion 
merchandisers can be explored, together with the 
close working relationships with buyers and other 
departments. 

You will have opportunities for fieldwork and 
research, as well as product handling and 
demonstration of presentation skills. Your project will 
have an operational focus and you will begin to look 

at the industry from a commercial viewpoint.

 Application & Selection Process 

Entry to this course is highly competitive: applicants 
are expected to achieve, or already have, the course 
entry requirements detailed below.

• �One ‘A’ level pass (80 UCAS tariff points required) 
PLUS five GCSE passes in other subjects at grade 
�C or above

or •� BTEC National Diploma in a fashion related 
subject

or • NVQ level 3 in a related subject
or • �A one year Foundation Diploma in Art and Design 

PLUS five GCSE passes at grade C or above
or • �Access course in a relevant subject or 

equivalent awards (Preferred subjects include 
English, Maths, Art and/or Business.)

This course requires a minimum 80 UCAS tariff points.
Exceptionally, applicants who do not meet these course 
entry requirements may still be considered if the course 
team judges the application demonstrates additional 
strengths and alternative evidence.

English Language requirements
All classes are conducted in English. If English is not your 
first language you will be asked to provide evidence of 
your English language ability when you enrol.

The level required by the University for this course is 
IELTS 5.5 with a minimum of 4.5 in any one skill.

Applicants who will need a Tier 4 student visa in 
order to study in the UK will have to achieve a 
minimum of 4.5 in each skill, which is line with the 
University requirements.

International Applicants
For specific details on how to apply as an international 
applicant please go to the following link:

www.fashion.arts.ac.uk/lcf-international.htm

 What we look for  

The course team seeks to recruit students who can 
demonstrate:
• �knowledge of and enthusiasm for retail 

management in the fashion industry
• �a potential to achieve a high standard in the 

strategic, functional and operational aspects of 
fashion retail management

• �a potential to achieve a multi-disciplinary approach 
to retail management functions in a fashion retail 
business

This might, for example, be demonstrated by: related 
academic or work experience; the quality of the personal 
statement, a strong academic or other professional 
reference; or a combination of these factors.

 Interview Advice 

Applicants will be expected to demonstrate 
the following at interview: an understanding of 
merchandising for the fashion industry; relevant work 
experience; the ability and motivation to succeed on 
the course; and a vocational focus towards fashion 
retail merchandising.

 How to Apply  

You apply online through the Universities and 
Colleges Admissions Service (UCAS) at 
www.ucas.com
Go to ‘Apply’ from the UCAS home page, where 
you will be able to register and create a password 
that gives you unique access as you complete your 
application form.
The University code is U65.
The UCAS code for this course is WF13.
The deadline for equal consideration of your 
application is 15 January 2012.

 Future Careers and Graduate Prospects 

This course leads to employment in the fashion retail 
merchandising sector. Recent graduates have gained 
employment with, for example, Topman, House of 
Fraser, Karen Millen, Mulberry and Tesco Online.

 Course Duration 

2 years 

 Structure 

At the end of the course you will undertake the 
Individual Major Project, which will give you the 
opportunity to undertake a self-directed project that 
consolidates and extends your knowledge and skills. 
Your project will include planning, research, ideas 
development and recommendations, and will include 
elements of both practice and theory. You will 
negotiate the specific topic and detail of the project 
with your course tutor. Your project brief will allow 
you to demonstrate creativity and entrepreneurship, 
at the same time as producing an outcome with 
a feasible and realistic commercial application. 
Assessment is continuous and methods include 
written reports, case studies, essays, presentations 
and integrated projects.

 Application & Selection Process 

Entry to this course is highly competitive: applicants 
are expected to achieve, or already have, the course 
entry requirements detailed below.

• �One ‘A’ level pass (80 UCAS tariff points required) 
PLUS three GCSE passes in other subjects at 
grade �C or above (inc English and Maths)

or •� BTEC National Diploma in a fashion related 
subject

or • NVQ level 3 in a related subject
or • �A one year Foundation Diploma in Art and Design 

PLUS five GCSE passes at grade C or above
or • �Access course in a relevant subject or 

equivalent awards (Preferred subjects include 
English, Maths, Art and/or Business.)

This course requires a minimum 80 UCAS tariff points.
Exceptionally, applicants who do not meet these course 
entry requirements may still be considered if the course 
team judges the application demonstrates additional 
strengths and alternative evidence.

English Language requirements
All classes are conducted in English. If English is not your 
first language you will be asked to provide evidence of 
your English language ability when you enrol.

The level required by the University for this course is 
IELTS 5.5 with a minimum of 4.5 in any one skill.

Applicants who will need a Tier 4 student visa in 
order to study in the UK will have to achieve a 
minimum of 4.5 in each skill, which is line with the 
University requirements.

International Applicants
For specific details on how to apply as an international 
applicant please go to the following link:

www.fashion.arts.ac.uk/lcf-international.htm

 What We Look For 

The course team seeks to recruit students who can 
demonstrate:
• �knowledge of and enthusiasm for retail 

management in the fashion industry
• �a potential to achieve a high standard in the 

strategic, functional and operational aspects of 
fashion retail management

• �a potential to achieve a multi-disciplinary approach 
to retail management functions in a fashion retail 
business

This might, for example, be demonstrated by: related 
academic or work experience; the quality of the personal 
statement, a strong academic or other professional 
reference; or a combination of these factors.

 Interview Advice 

Applicants will be expected to demonstrate the 
following at interview: an understanding of retail 
management for the fashion industry; relevant work 
experience; the ability and motivation to succeed on 
the course; and a vocational focus towards fashion 
retail management. At interview each applicant will 
be asked to give a five minute presentation on his/
her views on fashion retail on the high street.

 How To Apply 

You apply online through the Universities and 
Colleges Admissions Service (UCAS) at  
www.ucas.com

Go to ‘Apply’ from the UCAS home page, where 
you will be able to register and create a password 
that gives you unique access as you complete your 
application form.
The University code is U65.
The UCAS code for this course is WN2F.
The deadline for equal consideration of your 
application is 15 January 2012.

 Future Careers and Graduate Prospects 

This course leads to employment in the fashion 
retail management sector.  Recent graduates have 
gained employment as junior managers with, for 
example, Zara, Levi’s, Dorothy Perkins, L.K. Bennett 
and Dune.

These courses are part of the portfolio of courses in the School of 
Management and Science at the London College of Fashion, and the 
University of the Arts, London is the Awarding Body

1 
year  course



“�The Academy has provided me 
with a real insight into the working 
world of  fashion retail. I am 
thrilled that I have learnt so much, 
considering I knew little about 
garment construction and pattern 
cutting at the beginning of  the 
course.”

Connor Murphy, current student on 
National Diploma in Art & Design (Fashion 
Clothing)

Opportunities 
for FRA 
students

We work closely at all times with a wide range of relevant 
employers to ensure our courses address their needs and we 
prepare you to meet those needs.

We currently work with over 90 high street retailers. Where 
work placements are required, we organise them for you using 
our extensive network of high street and luxury brands.

It really is the unique combination of retail business and fashion 
education that makes learning at the Fashion Retail Academy 
so rewarding and meaningful.

What Our Students Say

“�I gained so much from the FRA. 
I learnt so much about what 
skills are needed in the work 
place, which has in turn really 
helped me build confidence when 
approaching interviews.”

Toni Burton, awarded the Tesco 
Outstanding Student 2010, now working as 
Buyers Admin Assistant at Miss Selfridge

“��The Fashion Retail Academy 
provided me with a firm footing 
in the retail industry. I enjoyed 
my year at the Academy, gained 
so much experience, met many 
influential people and got a job 
at the end of  it as a Merchandise 
Management Development Partner 
at John Lewis Plc.”

Liam Price, now an Assistant Merchandiser 
in online brands at New Look

“�I loved every second, I worked 
so hard which meant I was 
fortunate enough to take part in 
a group discussion with Sir Philip 
Green at his office, I was Student 
Ambassador, I took part in the 
World Retail Congress Challenge, 
and lots of  other exciting events.”

Amy Parsons, awarded FRA Commitment 
Award 2011, now working as a Buyers 
Admin Assistant with Austin Reed 
womenswear

www.fashionretailacademy.ac.uk

Higher Education Courses

 Higher Certificate in Fashion Retail (Merchandising)   

The Cert HE Fashion Retail Merchandising course is designed to prepare students for a career 
in fashion retail merchandising. Retail merchandisers and their teams ensure that the right 
products appear in the right place, at the right time, at the right price and in the right quantities. 
Merchandisers work closely with buying and store operations teams to maximise profit and 
ensure that stock is properly monitored and available, and that under performing lines are 
stopped and stock of popular products is increased. Merchandisers analyse information, 
including sales figures, and devise strategies to boost sales and maximise profits, as well as 
planning promotions with marketing and PR teams. 

The course balances practical and creative skills with theoretically based studies, together with 
broader academic studies which allow you to see the context of your particular study in the 
wider perspectives of fashion, society and the environment. Work experience opportunities and 
industry-led projects are features of the course.

 Foundation Degree in Fashion Retail Management 

The FdA Fashion Retail Management course is designed to prepare students for a career in 
fashion retail as managers. The industry requires well-informed, commercially-minded fashion 
retail managers who have learnt the skills to increase profitability, reduce waste and shrinkage, 
and increase productivity whilst providing better customer service and increasing staff morale. 
The fashion industry is highly competitive with a constantly changing set of business challenges, 
including retail internationalisation. 

This course seeks to produce graduates who will be top quality retail managers who can 
maximise productivity in the face of international competition, demanding customers and 
changing shopping patterns. These managers will be creative and forward-looking individuals 
with a global perspective, who are equipped to use their skills in any size or kind of retail outlet, 
whether virtual or physical. The course balances practical and creative skills with theoretically 
based studies, together with broader academic studies which allow you to see the context of 
your particular study in the wider perspectives of fashion, society and the environment. 

Work experience opportunities and industry-led projects and collaborations are features of the 
course. In the second year students undertake a ten-week work placement in store. High-
achieving graduates from this course have the opportunity to do a third year of specialist studies 
to gain a BA Honours degree at the London College of Fashion.

2 

year  

course

 Course Duration 

1 year 

 Structure 

Term One
Introduction to Study in Higher Education
Principles of Fashion Retail Merchandising 

Term Two
Introduction to Cultural and Historical Studies 
Fashion Retail Merchandising Skills 

Term Three
In the third term you will undertake the Negotiated 
Individual Project unit. This will give you the 
opportunity to work on an individual project. The 
specific topic and nature of the project will be 
negotiated with your tutor. The project will include 
practical and theoretical aspects, and will be 
directly related to a fashion retail merchandising 
scenario where the challenges faced by fashion 
merchandisers can be explored, together with the 
close working relationships with buyers and other 
departments. 

You will have opportunities for fieldwork and 
research, as well as product handling and 
demonstration of presentation skills. Your project will 
have an operational focus and you will begin to look 

at the industry from a commercial viewpoint.

 Application & Selection Process 

Entry to this course is highly competitive: applicants 
are expected to achieve, or already have, the course 
entry requirements detailed below.

• �One ‘A’ level pass (80 UCAS tariff points required) 
PLUS five GCSE passes in other subjects at grade 
�C or above

or •� BTEC National Diploma in a fashion related 
subject

or • NVQ level 3 in a related subject
or • �A one year Foundation Diploma in Art and Design 

PLUS five GCSE passes at grade C or above
or • �Access course in a relevant subject or 

equivalent awards (Preferred subjects include 
English, Maths, Art and/or Business.)

This course requires a minimum 80 UCAS tariff points.
Exceptionally, applicants who do not meet these course 
entry requirements may still be considered if the course 
team judges the application demonstrates additional 
strengths and alternative evidence.

English Language requirements
All classes are conducted in English. If English is not your 
first language you will be asked to provide evidence of 
your English language ability when you enrol.

The level required by the University for this course is 
IELTS 5.5 with a minimum of 4.5 in any one skill.

Applicants who will need a Tier 4 student visa in 
order to study in the UK will have to achieve a 
minimum of 4.5 in each skill, which is line with the 
University requirements.

International Applicants
For specific details on how to apply as an international 
applicant please go to the following link:

www.fashion.arts.ac.uk/lcf-international.htm

 What we look for  

The course team seeks to recruit students who can 
demonstrate:
• �knowledge of and enthusiasm for retail 

management in the fashion industry
• �a potential to achieve a high standard in the 

strategic, functional and operational aspects of 
fashion retail management

• �a potential to achieve a multi-disciplinary approach 
to retail management functions in a fashion retail 
business

This might, for example, be demonstrated by: related 
academic or work experience; the quality of the personal 
statement, a strong academic or other professional 
reference; or a combination of these factors.

 Interview Advice 

Applicants will be expected to demonstrate 
the following at interview: an understanding of 
merchandising for the fashion industry; relevant work 
experience; the ability and motivation to succeed on 
the course; and a vocational focus towards fashion 
retail merchandising.

 How to Apply  

You apply online through the Universities and 
Colleges Admissions Service (UCAS) at 
www.ucas.com
Go to ‘Apply’ from the UCAS home page, where 
you will be able to register and create a password 
that gives you unique access as you complete your 
application form.
The University code is U65.
The UCAS code for this course is WF13.
The deadline for equal consideration of your 
application is 15 January 2012.

 Future Careers and Graduate Prospects 

This course leads to employment in the fashion retail 
merchandising sector. Recent graduates have gained 
employment with, for example, Topman, House of 
Fraser, Karen Millen, Mulberry and Tesco Online.

 Course Duration 

2 years 

 Structure 

At the end of the course you will undertake the 
Individual Major Project, which will give you the 
opportunity to undertake a self-directed project that 
consolidates and extends your knowledge and skills. 
Your project will include planning, research, ideas 
development and recommendations, and will include 
elements of both practice and theory. You will 
negotiate the specific topic and detail of the project 
with your course tutor. Your project brief will allow 
you to demonstrate creativity and entrepreneurship, 
at the same time as producing an outcome with 
a feasible and realistic commercial application. 
Assessment is continuous and methods include 
written reports, case studies, essays, presentations 
and integrated projects.

 Application & Selection Process 

Entry to this course is highly competitive: applicants 
are expected to achieve, or already have, the course 
entry requirements detailed below.

• �One ‘A’ level pass (80 UCAS tariff points required) 
PLUS three GCSE passes in other subjects at 
grade �C or above (inc English and Maths)

or •� BTEC National Diploma in a fashion related 
subject

or • NVQ level 3 in a related subject
or • �A one year Foundation Diploma in Art and Design 

PLUS five GCSE passes at grade C or above
or • �Access course in a relevant subject or 

equivalent awards (Preferred subjects include 
English, Maths, Art and/or Business.)

This course requires a minimum 80 UCAS tariff points.
Exceptionally, applicants who do not meet these course 
entry requirements may still be considered if the course 
team judges the application demonstrates additional 
strengths and alternative evidence.

English Language requirements
All classes are conducted in English. If English is not your 
first language you will be asked to provide evidence of 
your English language ability when you enrol.

The level required by the University for this course is 
IELTS 5.5 with a minimum of 4.5 in any one skill.

Applicants who will need a Tier 4 student visa in 
order to study in the UK will have to achieve a 
minimum of 4.5 in each skill, which is line with the 
University requirements.

International Applicants
For specific details on how to apply as an international 
applicant please go to the following link:

www.fashion.arts.ac.uk/lcf-international.htm

 What We Look For 

The course team seeks to recruit students who can 
demonstrate:
• �knowledge of and enthusiasm for retail 

management in the fashion industry
• �a potential to achieve a high standard in the 

strategic, functional and operational aspects of 
fashion retail management

• �a potential to achieve a multi-disciplinary approach 
to retail management functions in a fashion retail 
business

This might, for example, be demonstrated by: related 
academic or work experience; the quality of the personal 
statement, a strong academic or other professional 
reference; or a combination of these factors.

 Interview Advice 

Applicants will be expected to demonstrate the 
following at interview: an understanding of retail 
management for the fashion industry; relevant work 
experience; the ability and motivation to succeed on 
the course; and a vocational focus towards fashion 
retail management. At interview each applicant will 
be asked to give a five minute presentation on his/
her views on fashion retail on the high street.

 How To Apply 

You apply online through the Universities and 
Colleges Admissions Service (UCAS) at  
www.ucas.com

Go to ‘Apply’ from the UCAS home page, where 
you will be able to register and create a password 
that gives you unique access as you complete your 
application form.
The University code is U65.
The UCAS code for this course is WN2F.
The deadline for equal consideration of your 
application is 15 January 2012.

 Future Careers and Graduate Prospects 

This course leads to employment in the fashion 
retail management sector.  Recent graduates have 
gained employment as junior managers with, for 
example, Zara, Levi’s, Dorothy Perkins, L.K. Bennett 
and Dune.

These courses are part of the portfolio of courses in the School of 
Management and Science at the London College of Fashion, and the 
University of the Arts, London is the Awarding Body

1 
year  course



Applying

 Open Days 
If you’d like to get a real feel for the Academy before you apply, the 
best thing to do is attend one of our Open Days. At the Open Day 
you get the opportunity to gather course information, go on a tour of 
our fantastic building with current students, hear one or more course 
presentations given by the Course Leaders and have your queries 
answered. There is also a chance to complete your application form 
and hand it in on the day. 

Open Day Dates for 2011/12

19th October 2011, 30th November 2011, 25th January 2012, 
14th March 2012, 25th April 2012

You can register for your place on our Open Days via our website.

 Fees for 2012/13 

If you are under 19 on 31st August in the academic year that you begin 
your course, and you are a home or EU student, you do not pay fees for 
a course you start in September. Fees for Higher Education courses do 
apply.

Further Education Courses

Home/EU Students £1,450 per year

Higher Education Courses

Home/EU Students £9,000 per year

International Students £12,700 per year

Fashion Retail Academy / 15 Gresse Street / London / W1T 1QL

T: 020 7307 2345 / F: 020 7307 2346

E: info@fashionretailacademy.ac.uk

There are currently two ways to apply to join the FRA Further 

Education Courses, either online or by completing a paper 

application. Only one application is required and multiple 

applications will not be accepted.

www.fashionretailacademy.ac.uk/joining-fra/apply-now

For Higher Education full time courses you need to apply 

online through the UCAS website.

www.ucas.com/students/apply

 When should I apply? 

For Further Education Courses, applications for September 2012/13 
courses opened in October 2011. Applications are received and 
processed throughout the academic year and you will be informed of 
the progress of your application at each stage.

Apply as soon as possible, places fill quickly. 

For Higher Education Courses, you apply online through the UCAS 
website

www.ucas.com/students/apply

The deadline for equal consideration of your application is 15 January 
2012.

 Will I be interviewed? 

If your application is successful you will be invited to come to the FRA 
for an interview.

 When do I enrol for my course? 

For Further Education courses, enrolment takes place early in 
September 2012 and you will be required to enrol in person. Course 
induction follows thereafter. For Higher Education courses enrolment 
and induction is at the end of September.

Find Us

www.fashionretailacademy.ac.uk

Apply  

now!




