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This policy is subject to annual review and includes both the Fashion Retail Academy 
(“FRA”) and London College of Beauty Therapy (“LCBT”) Fees and Charges Summaries, 
which may at the discre�on of the Educa�on for Industry Group (herein referred to as “EFI 
Group”) be changed on a more frequent basis in light of prevailing economic and other 
circumstances. The EFI Group is a UK Registered Charity that owns and operates FRA and 
LCBT. 
 

1. SCOPE 
 

1.1. The policy governs fees and charges rela�ng to full �me mainstream accredited 
courses. It does not cover fees and charges rela�ng to:  
 

• Undergraduate or postgraduate programmes delivered in partnership with 
Falmouth University 

• Appren�ceship programmes. 
• Short Courses. 
• Any bespoke training programmes 

 
1.2. For undergraduate or postgraduate programmes delivered in partnership with 

Falmouth University, the relevant Falmouth University policies will apply (available 
on the Falmouth University website). 
 

1.3. For appren�ceships, all fees are covered by the employer organiza�on and the 
agreement between the employer organiza�on and the Department of Educa�on 
will apply (available on the DfE website).   

 
1.4. For Short Courses, the Short Course Terms and Condi�ons apply (available on the 

FRA short courses website). 
 

1.5. For bespoke training programmes, the relevant contract between the learner or 
organiza�on and the EFI Group will apply.    

 

 

2. OBJECTIVES OF THE FEES AND CONTRIBUTIONS POLICY 
 

2.1. The objec�ve of this policy is to provide clarity and consistency in the way fees and 
charges are administered and to clarify the terms and condi�ons of payment and 
liability. 

3. TUITION FEES 
 

3.1. Tui�on fees are the sum of money due to EFI Group for educa�on services which 
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include tui�on, assessment, academic supervision and other enrichment ac�vi�es 
which are core to the programme of study. Payment of the tui�on fee in full en�tles 
the student to all ac�vi�es agreed in their learning agreement, provided at 
enrolment. 
 

3.2. There are two types of fees for full �me courses; domes�c and interna�onal. 
Domes�c fees pertain to anyone usually resident in the United Kingdom or who 
have UK home status to qualify for domes�c fees. Interna�onal fees apply to 
students who are not usually resident in the United Kingdom or the wider 
European Economic Area (EEA). 

 
3.3. The tui�on fee payable by a student will be the effec�ve fees at the �me the 

student enrolls at FRA or LCBT. The current fees are set out in the Fees and 
Charges Summary, which can be found: FRA Fees & Charges Summary (FRA) and 
LCBT Fees and Charges Policy (LCBT). All fees are given on a per annum basis. The 
EFI Group reserves the right to increase the fee for the second [or third] year of a 
programme in line with the Retail Price Index. 

 
Tuition fees are subject to change in accordance with clause 3.3 above. In the event the tuition fees 
will increase in the second or third year of a programme, information on the nature of the change 
will be directly communicated to all students affected at least [3 months] prior to the 
commencement of the new academic year. You may withdraw from the programme and terminate 
this contract if you do not agree to the increase in fee for the next academic year and you will not be 
liable to pay the tuition fee in respect of that academic year. 
 

 

4. MATERIALS AND KITS CONTRIBUTION 
4.1. The materials and kits contribu�on is sought for programmes of study which are 

heavily reliant on physical materials. The courses to which this contribu�on applies 
are listed in the Fees and Charges Summaries for both LCBT and FRA. 
 

4.2. The material contribu�on is a mandatory charge, except where s�pulated in the 
terms of any fee remitance or alterna�ve arrangement which have been secured 
for the learner. 

 
 

5. EXAM FEES 
 

5.1. Exam fees are the charges due to permit par�cipa�on in a controlled examina�on. 
The EFI Group is clear that payment of their tui�on fee en�tles all students to sit 
one instance of the examina�ons listed on their learning agreement(s). 
 

https://www.fashionretailacademy.ac.uk/media/ihhnv3qa/fra-fees-and-charges-summary-march-2025.pdf
https://www.lcbt.co.uk/wp-content/uploads/2025/09/Fees-and-Charges-Summary-2026-27-11.09.25.pdf
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5.2. Elec�ve resits are chargeable to the student in full unless otherwise agreed by the 
EFI Group. The value of these charges will be the price set by the awarding body 
and inclusive of any late fees or related costs incurred. 

 
 

6. ADDITIONAL CHARGES 
 

6.1. The term addi�onal charges apply to ancillary charges that are incurred through the 
admissions process or during study. These include but are not limited to the 
following: 
 

• Administra�ve fees. Administra�ve fees are chargeable in the following 
circumstances. A charge of £50 (included within the deposit) is applied to 
applicants where they: 
- access loan funding to cover the cost incurred in refunding deposits 
- wish to transfer to another course with the same start date (at the 

discre�on of the EFI Group) 
• Trip fees. Trip fees cover the costs of securing and coordina�ng trips and visits 

to loca�ons of educa�onal interest. These are usually collected at enrolment. 
• Library fines. Where a student has not returned a learning resource in 

accordance with the terms of loan, a penalty fine may be incurred. These are 
treated as addi�onal charges. 

• ID replacement Card. The FRA and LCBT provides a student ID card on 
enrolment. Subsequently if the ID card is lost or damaged, another ID card 
can be purchased at an addi�onal cost of £10 payable online to FRA or LCBT 
or by a credit or debit card to EFI Group Finance. 

• Emergency loans. The EFI Group operates an emergency loan facility. As these 
are loans, repayment is mandatory and treated as an addi�onal charge un�l 
recouped. 

 
 

7. PAYMENTS, LIABILITY AND REFUNDS 
 

7.1. Tui�on fees and charges payable in respect of a course will be confirmed in our 
offer leter to you. Full payment of tui�on fees and charges for each academic year 
must be made prior to enrolment for that academic year unless we confirm 
otherwise in our offer leter, at enrolment (or otherwise in wri�ng to you) because 
one of the following excep�ons applies: 
 

• Fee Remitance. The EFI Group has received sufficient evidence of eligibility 
and confirma�on of funding of a student's tui�on fees from an alterna�ve 



 5 

source. Sources of fee remitance include but are not limited to: public funding 
through either the Educa�on Funding Agency or the Skills Funding Agency; 
public financing through the Student Loans Company; and internal FRA or LCBT 
or external scholarships secured from any other body. 

• Learning Loans. Where a student has access to a loan to support their tui�on 
fees and/or charges but funds are not released up-front, the EFI Group has 
received sufficient evidence of the arrangement and a suitable declara�on 
from the funding provider that payment will be made as soon as prac�cable. In 
the case of Advanced Learning Loans, an applica�on for the loan must be 
made prior to the course commencing and ADL number provided as evidence. 

• Payment plans. Where fees or charges are due and the student elects to pay 
them privately, EFI Group (at its discre�on) has agreed in wri�ng that payment 
may be made in accordance with a payment plan. These plans are available at 
the discre�on of the EFI Group and can be tailored around individual 
circumstances. In the event a student wishes to pay by this method then the 
student should request such a plan [prior to accep�ng an offer of a place at 
the FRA or LCBT]. Payment plans will provide for payment of tui�on fees to be 
made in full before the planned end date of the course in ques�ons. 

 

7.2. Liability for fees. Liability for all fees and charges in respect of any academic year 
are assumed by the learner at enrolment for that academic year, with only the 
following permitted exceptions: 

 
• For students paying through an Advanced Learning Loan, a 14 day ‘cooling off’ 

period is applicable which commences on the first day of teaching. This applies 
to the value of the loan only. A�er this period, if the student elects to withdraw 

from the programme, they are fully liable for the full course fees and charges and must 
pay the remaining balance to EFI Group. 

 
In any other case, if a student withdraws from a course (and does not transfer to 
another course at FRA or LCBT), the student is liable to pay the tuition fee and 
charges in respect of that academic year in accordance with clause 7.1. 

 
In the event a student transfers to another course at FRA or LCBT, the tuition fee and 
charges paid in respect of the first course will be transferred as payment for the second 
course and the student will only be liable to pay any difference in cost of the two courses. 

 
7.3. Deposits. A deposit is payable upon acceptance of a place on a programme in 

order to confirm your place. The amount of deposit payable will be £350 (FRA) for 
private students and £50 for those who will have learner loans. Deposits paid 
contribute to the overall cost of the tui�on fee. When alloca�ng places on a 
course, those who have paid their deposit will be priori�zed over those who have 
not on a first come first served basis, including for learners who are eligible for full 
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fee remitance but who have not yet produced evidence of this status confirmed as 
valid by the EFI Group. 

 
7.4. Refunds. Refunds relate to the payment of deposits, fees and other charges, 

whether they have been made in full or part by the student (or by sponsor). If the 
learner has elected to pay more than the deposit prior to enrolment, any amount in 
excess of the deposit is subject to the same refund condi�ons. Refunds of charges 
paid are only permissible in the following circumstances: 

 
 

• The student has been confirmed as eligible for full fee remitance, sufficient 
funding is available to the FRA or LCBT to meet relevant fees and charges, and 
sufficient evidence of eligibility has been provided. 

• If the FRA or LCBT cancels the course to which the applicant has applied.  
• If the requirements of a condi�onal offer made by the FRA or LCBT is not met 

by the applicant and proof that they have not met it is received and confirmed 
as valid 

• A medical event has rendered the applicant unable to atend and sa�sfactory 
evidence is produced. 

 

7.5. Compensa�on and Related Arrangements. Pursuant to Clause 3.0 in the Student 
Protec�on Plan, for all our Level 4 programmes, the FRA commits to fair and 
reasonable compensa�on for students in the event that we are no longer able to 
preserve the con�nua�on of study.  

• Addi�onal Travel Costs: reasonable compensa�on will be considered in the 
unlikely event that reloca�on or cessa�on of a programme leads to 
addi�onal travel costs. 

• Bursary Support: The FRA offers a range of bursaries that each have 
differing condi�ons and requirements of award. The FRA commits to 
securing a comparable level of support to any award granted a�er 
assessment of the relevant condi�ons and requirements. 

• Maintenance Costs and Lost Time: Where a course is cancelled, 
maintenance costs and lost �me could be considered in excep�onal cases 
through raising a complaint. 

• Course Transfers: Where students transfer from one course to another, 
tui�on and maintenance fees contribu�ons will be explicitly protected and 
applied in rela�on to the course of the new course. 

 
The EFI Group has sufficient reserves to meet any likely financial obliga�on in 
rela�on to student compensa�on, as evidenced in finance statements. In addi�on, 
the EFI Group operates a con�ngency budget annual which may be used to meet 
refund obliga�ons and holds Public and Products Liability insurance which specific 

https://www.fashionretailacademy.ac.uk/media/qibbzqnx/student-protection-plan.pdf
https://www.fashionretailacademy.ac.uk/media/qibbzqnx/student-protection-plan.pdf
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provisions for all inefficacy of services (this policy covers personal injury or denial 
of access claims to the maximum amount).  

 

7.6. Consequences of non-payment. Where an enrolled student has not paid any 
element of their tui�on fees, the EFI Group reserves the right to take the following 
ac�ons: 

 
• Restrict access to work placement 

• Restrict access to the Awards ceremony or any subsequent alumni events, 
ac�vi�es and benefits 

• Where the student is s�ll on programme and has missed a payment plan 
instalment, is unable to secure a loan or find alterna�ve pay arrangements, or 
for any other reason lapses against their planned payment schedule, the EFI 
Group can cease their course of study without further obliga�on 

• Where a student has completed or withdrawn from their course without 
setling their financial obliga�ons, the EFI Group can solicit the services of a 
debt collec�on agency to resolve; all charges associated with doing so will be 
added to the student’s outstanding fee. 
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